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Louise: Hi, everyone, and welcome to this week's Flash
Finance Update. I'm Louise Lucas from The Property
Education Company. Thank you so much for listening in.
I've got a really exciting case study for you this week, and
I'm delighted to introduce to you the lovely Tom
Lewington. Tom, say hello to everyone!

Tom: Thanks, Louise. Thanks for having me.

Louise: You're really great for joining and sharing your
story. | really appreciate you doing this because people
love to hear how others went about it. That's the
important thing. So tell us, first off, how did you find us?
How did you come to The Property Education Company?

Tom: Well, my sister gave me your contact details. She's
two and a half years older than me, | didn't have
anywhere to go, and being two years more experienced
in life, she was a bit ahead of me. So | took it in and that's
when | came to you.

Louise: Great, and what sort of help were you looking for,
to start with?

Tom: Well, | had no idea. Being a single person, | was
looking for at least a two-bedroom apartment to buy in
the southeast of Melbourne. During COVID, which didn't
make things easy, it was the first time that | sought what |
am eligible for and what | potentially can buy. That was
early COVID, that didn't work out, and that wasn't through
you. And then | spoke to my sister, and she goes, "Louise
is great!". Your team really helped my sister Hannah buy
her first house, so that's when | got your number. And a
few years later, after a bit more saving, it then all took off.

Louise: So, how did we actually help you? What were the
first steps when you got into the process, what did you
have to do? And how did you go about it?

Tom: Well, I didn't have any experience or any knowledge,
or had no idea what the process was going to be, what |
was up for.
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Tom: So | got Penny's number and Penny kind of
outlined exactly the process and | guess the rules of
how we need to go about it. After a little bit of back and
forth, she got a better idea of what my needs were and
what my wants were and just kind of helped me in

laying out a plan for the whole process of me
purchasing my first home.

Louise: Fantastic! And when you came to look for
properties, how did we help you that way?

Tom: Well, you gave me a good idea about where and
when, more so where | can and can't kind of look, in
terms of properties and lenders especially. Being a first
home buyer, | was up for first home buyer assistance
from the government, | had no idea where to go with
that and you really pushed me in the right direction and
laid out all my options on which lenders | can
potentially go.

Louise: Great, because you wanted to take advantage of
the government reducing your Lenders Mortgage
Insurance.

Tom: Absolutely, yes, that's it.

Louise: And that worked out really well for you because
you didn't have to put in much of a deposit in the end,
did you?

Tom: No, not in the end, so that was very helpful.

in the

Louise: Yes, and is this your new home

background that we see?
Tom: No, it's actually not my new home.

Tom: I'm actually house-sitting in the room of my dad
who is away.

Louise: | was hoping we'd see your home.

Tom: | actually thought you were going to ask that, but
no, it's not my house.



Louise: But are you pleased with it?

Tom: Absolutely! | am very pleased with where | am living.

Louise: Yes, you were really excited about it. And so what advice do you have? Were there any surprises once
the loan settled and you got into the house? Was there anything that you thought, Oh, this is not what |
expected or how did you go?

Tom: Not really. Everything was kind of set out for me on what | was to expect and so far that has happened.
Louise: Oh great! I'm glad to hear that!

Tom: Yes, so there's been no surprises yet. So far so good. Having a broker as well as a conveyancer at the
same time, it really set everything in motion simultaneously as to what was explained to me. | can't really
complain, there's been no surprises, nothing that I'm currently dreading. Everything is pretty smooth at the
moment, which is good.

Louise: Fantastic! Great! And do you have any advice for other first home buyers?

Tom: Well, just use professionals that are there to help you. | would have had no idea what the first step was,
let alone the last step as well. Use the resources that are available. Take the advice that's given to you and kind
of go for it.

Louise: Do it!

Tom: Do it, yes, exactly!

Louise: Yes, because | think people get scared and put off because they don't know what next steps to take, but
if they come to professionals like us, then we can help them with each step of the way.

Tom: Yes, and even with just looking for a house or a property, an advice on how to manipulate the searches
on sites like Domain or Real Estate, to suit my potential in buying a house or buying a home.

Louise: We have a lot of experience in that sort of thing.
Tom: For sure, and | couldn't be happy with it.

Louise: That's great! Fantastic! Well, thank you so much, Tom. We're so proud of you because you've done such
a great job and you got into your home, you've made offers straight away as soon as you had your loan pre-
approved, you were off to the races. And it just goes to show once you do decide, and you get the support as
you need it, then it makes it a lot easier for you, doesn't it?

Disclaimer:

This testimonial was given by our customers. They are individual experiences of our customer that has used our
service. However, they are individual results and results and outcomes may vary. We do not claim they are typical
results that consumers will generally achieve. The Property Education Company cannot and does not guarantee
results. Your full financial situation would need to be reviewed prior to acceptance of any offer or product.

The Information is general in nature and does not take into account your particular investment objectives or financial
situation. It does not constitute, and should not be relied on as, financial, investment or tax advice or
recommendations (expressed or implied) and is not an invitation to take up securities or other financial products or
services. No decision should be made on the basis of the information without first seeking expert financial or taxation
advice. Your full financial needs and requirements would need to be assessed prior to any offer or acceptance of a
loan product. Subject to lender's terms and conditions, fees and charges and eligibility criteria apply.


http://www.domain.com.au/
http://www.realestate.com.au/

Tom: Yes, exactly right. And you know, | had two pre-approvals. The first one kind of fizzled out only because of
my own personal experience. | decided the market wasn't right. The properties available weren't suiting what |
was after, so you know, you just need a bit of patience. After six months, once the pre-approval kind of expired,
it was really easy to go again, just to renew that pre-approval, and off | went.

Louise: Yes, it can be a long haul, can it?

Tom: Yes. But well, it wasn't that long, Louise.

Louise: Well, it wasn't, because by the time | talked to you, we were just like, let's go with this.

Tom: Yes, we weren't pretty hard the second time. The first time | was a bit skeptical and a bit shy but after a
little bit of searching and talking to a lot of people and agents, | was ready to go the second time.

Louise: Yes, it's a skill, isn't it? You do need to know what to ask because people are very nervous dealing with
agents. We've actually got another webinar coming up on how to make offers and deal with agents and all that
sort of thing to help people.

Tom: Fantastic! Absolutely beneficial!

Louise: Well, thank you again and I'm so delighted for you that you've got your lovely home and we look forward
to hearing more and | want to see more photos of you at the front. And I'm glad your mortgage is exactly what
you thought it would be and you've managed your loan, because people get put off, they keep thinking, Oh!
interest rates! But rent can do the same, you know, and it's good you're in your own home and you are paying it
off.

Tom: And Louise, if you're leasing, you always got at the back of your mind that this is not your house. You
always have to keep in mind that you have to come up to an inspection just to make sure that the place is up to
standard, and that can be pretty tedious. I'm so much more carefree being a homeowner than a renter.

Louise: You're saying like you're living in the pig sty, is that it? No?

Tom: No! I'm actually more...

Louise: Just proud!

Tom: Yes, I've got some pride in my property now. | can do anything | want to it.

Louise: It feels great to be able to put your own pictures on the wall where you want them to be.

Tom: Exactly right! | can hang photos up. It's great!

Louise: Yes, | agree! Living in someone else's house is not quite the joy that people think.

Tom: No, it's not the same at all.

Louise: Well, well done to you. Fantastic news! Okay, well, thanks again!

Tom: Thanks, Louise! Appreciate all your help.

Louise: Pleasure!



