
Louise: So very much welcome Kathie.
I'm delighted to catch you. 
 
Kathie: Thanks Louise, good to be
here. 
 
Louise: It's wonderful having you. And
Kathie is a teacher in Victoria and her
husband works as a glazier. And both
are still employed, luckily, which is
great, but I want you to tell us, Kathie,
how are you managing in the current
upheaval?
 
Kathie: Oh, well, it's been a learning
curve for everybody. We are both
lucky that we are working. We're still
very vigilant with our cleansing, and
hand washing and everything. I've
been shopping to make sure Steve's
got masks at work and things like that.
And as for the teaching side, getting
involved with the online learning,
creating Microsoft Teams to keep in
touch, emails from parents and
teachers. I'm in Special Ed so I'm
supporting students remotely for their
learning. It's going to be difficult for
myself and my team. I've got three
teachers with me as well as 10
Learning Support officers. So yeah,
that'll be a challenge. 
 
Louise:  Massive job  and not being
able to have them personally with you.
That is really hard for the kids as well
as you guys. That's awful!
 
Kathie: Definitely for the kids and the
parents, they're really concerned
about how their students and how
their kids are going to actually learn
and do the work and things like that
because they're not teachers, they're
parents and there's a different
dynamic and relationship.
 
Louise: As a parent, I would not want
to be doing the teaching, I can tell you
now. I'm so grateful my kids are at uni
and don't ask me anything. So, tell us,
you've got 

multiple investment properties and
how are you managing, are tenants all
still paying?
 
Kathie: At the moment, they are. We
have one half of a couple who has lost
her part-time job and a property
manager has let me know. They
haven't asked for a reduction or
anything yet, and I've encouraged
them to seek out the government's
support through either the job seeker
or rent and utility relief and things like
that. So I want all of our tenants to
explore those options first. We have
no intention of evicting any of our
tenants. We are quite cognisant that
our rental properties are their homes.
 
Louise: Good on you. It's hard, isn't it?
You want people to feel safe, but you
also need them to pay the bills.
 
Kathie: That's right. And evicting
doesn't solve anything because there'll
be probably hardly anyone else that
could come in and rent either. I mean,
everybody's going to be affected by
this. So we'd rather keep the people
we've got and work with them. In
preparation for this, I did contact all of
our landlord insurances to see what
we are covered for and what
processes would need to be in place if
our tenants couldn't pay their rent.
And it varies from policy to policy. And
we don't have one company doing all
our properties. We've got three
different companies. And they range
from rental assistance under rental
default. And from 15 weeks in one
policy up to 26 weeks in another
policy. That seems to be the best
course of action once the tenant has
explored all their options.
 
Louise: And the tenants don't have to
actually have left and you don't have
to claim the bond first, you can
actually still claim rental default prior
to that?
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Kathie: They all have that in the
policies that I've looked at - want the
tenants still in the property. And not a
month to month lease, a proper lease.
It's either six months or 12 months.
 
Louise:  Do you mind sharing who
those companies are that you've had
that success with?
 
Kathie: Yep, we've got  Allianz  as one
of them. Honan is, is the other one
Honan Insurance Group. And the
other one is, it's through Chubb. But
it's MGIB.
 
Louise: So you had success with both
Allianz and Honan's about getting rent
cover?
 
Kathie: I emailed them and they've
put it in writing that that would be
honoured. There's another section
there that I asked them about - this a
section that's about tenant hardship.
But I think that's going to be more,
difficult. I think the hardship has to be
confirmed by like a tribunal. Yeah, the
residential tenancies tribunal. And if
they determine that there's a
hardship, then the rent is covered
from that date that they make that
determination, but only up to a period
of six weeks. So, I would hope that if
you can get your rent covered for up
to 26 weeks that should be more than
enough hopefully, for us to get out of
this slump and have people working
again.

If you get a honeymoon
on your mortgage, you
might have to be just
paying interest on top
of interest. You've got
to be careful about
what the arrangement
is for you.



Louise:  Great. With so many
properties to only lose a part-time
job out of everyone. I was speaking to
a property manager yesterday and
she'd had 65 applications for hardship
but only seven had actually proceeded
because people weren't actually in
hardship. They would just apply and
when we actually reviewed their
circumstances they had the means to
go on. People don't seem to
understand that. Just because the
media says you won't have to pay your
rent, that doesn't mean you won't
have to pay it eventually. And you
don't really want to be back-paying
rent on top of rent later on. So it's the
same with often the lending side of it,
people realise, if you get a honeymoon
on your mortgage, you might have to
be just paying interest on top of
interest. You've got to be careful about
what the arrangement is for you.
 
Kathie: Yeah, I did go to my bank and
ask that question. And they redirected
me to the website! I'm so used to
talking to people in person. But yeah,
the website also talks about the
different ways that they can support
property owners, whether it's a home
loan or an investment property, and
they talked about how you can redraw
funds if you've paid in advance. You 
might be able to reduce your
payments, or you could stall it
completely. So there are options
there. And the bottom line is to have
that conversation with them when the
time comes. So at the moment, we are
lucky that we're both working.
 
Louise:  You're definitely an essential
service!
 
Kathie: Yeah, absolutely. Absolutely.
 
Louise:  So tell me, how do you
manage your finances normally so
that you have sufficient funds to
manage no matter what happens? You
are very organised and efficient. Do
you allocate a buffer in your finances
to keep funds available always no
matter what happens? 
 

Kathie: Not really. We have a line of
credit that everything goes in and
everything comes out of. One thing we
find really valuable is to apply for
the (PAYG) which is the tax…
 
Louise:  Variation. Tax variation form,
so you get a reduction on your tax
throughout the year not just at the
end of the year.
 
Kathie: Yeah, and we find that helps a
lot like my husband had a shoulder
operation, he was 14 weeks out of
work and with no pay that's another
issue. But anyway, and just on my
wage and being very careful, we did
manage to pay bills and go through
Christmas and things like that. So we
never let our credit card be overdrawn
-  everything's paid on time. We pay
bills early if there's like the electricity if
you pay it on time we save 100 and
something $ every time. So we're
careful like that. Yes, but we still have
our lifestyle.
 
Louise: Yes, absolutely. No, you
managed really well. And advice for
other investors because you've got
multiple properties, and  you could
think when something like this
happens, how? What's going to
happen? So what advice do you have
for others who are investing and how
to manage?
 
Kathie: Oh, well, first of all... They
need to talk to you, and they need to
do the course.
 
Louise: Oh, okay. Cool. Well, that
sounds a great idea. Thanks Kathie!
 
Kathie: As you know, we had one
property, and then we did the course
with you and that's how we got the
others because we didn't have the
knowledge. We didn't understand
about growth and all that sort of thing.
So, I think knowledge is power. And I
think that you give that to people, you
expect them to then explore
themselves, and I know how many
properties we sent by you to say, well,
we think this one or this one, you
know, what do you think? And then
you, you always tell it as it is, and we
learned through what you have told us
in the feedback you've given us. So I
think that's important. I think it's
important that people do look at
growth and look at infrastructure and
all the things that you taught us to do.
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And it's also sensible to have the best
loan for the best times. There have
been times when we've done interest
only, there been times when we've
done fixed term. You have to look at
your own, what you can manage, what
you see in the foreseeable future. And
be flexible. I mean, we've changed
banks for how many times now just
getting those deals. I mean it's
constant. It needs to be constantly in
the foreground of how you're thinking.
 
Louise:  Reviewing stuff that's really
important. Doing that six-monthly or
annual review just to keep checking
your prices and what benefit you're
getting out of it. And is it the right loan
or set up for you. That's great advice.
Thank you. And what about the
importance of learning, but you're a
teacher, so you understand that! But it
is!  It's a big investment. And people
often get googled up, and then they
don't know which way to jump or
which way to go. So it's really hard for
people to understand. I was going to
ask you what other advice you had for
people about property managers and
how you manage yours.  So I suspect
they're really good at getting new
great tenants who want to pay the
rent.
 
Kathie: Yes, we do try and keep in
touch. Well, we do keep in touch with
our property managers. I just like
creating that personal connection with
each of them. And I think they would
say that we're very generous and
reasonable landlords. And so
whenever we have had a vacant
property and you know, they're
screening tenants, they will ring us
about potential tenants, and say, Look,
we've got this and that - what suits
you? and having that conversation is
really important. So when they send
an email, it's always well, thanks for
your email. Thanks for all the work
that you're doing. I really appreciate
this. Blah, blah, blah. And I mean, then
we have had things over the years
where we've had to do Water Services
& air cons and the money can blow
out a little bit but in the back of my
mind, it's always well, I can claim it on
tax. And one other thing, you know, if
in these recent times that we do lose
rent and things like that,  as long as
you can  keep things afloat, you can
always claim that all at tax time. Your
claim will be bigger. So that's always
my fallback every time we get a bill 

You have to look at
your own, what you

can manage, what
you see in the

foreseeable future.
And be flexible.



and my hubby says, Oh, God, what's
this one for? I say don't worry, we'll
claim it!
 
Louise:  Yeah, that's cool. It's a good
philosophy to maximize the benefits
you're getting from that experience.
 
Kathie: Yeah
 
Louise:   You're paying down your
loan. So you're managing, your aim is
to keep those properties and live off
the rents ultimately.
 
Kathie: Ultimately, yes. Yes, if we can.
We did have plans this year to, this is
probably an aside but anyway, we did
have plans this year to build on our
property that we bought in Rosebud.
But with the current climate in the loss
in super and things like that, we've
decided to, our tenants actually asked
for another 12 months. So we've just
given it to them. And we'll defer those
plans for another 12 to 18 months. 
 
Louise:  All right, well, builders are still
building but in 12 months' time they
might have less to build. So you might
get a better deal and however it works
out, it works. I think that's possibly not
a bad strategy because in 12 months'
time, you'll probably be well and truly
ready to get cracking.
 
Kathie: Yeah, yes. And it relies on us
being able to sell our own home and
at the moment, you know. It's not
worth the stress. We're all stressed
enough without having to cope with
that. So, yeah, we'll just plod along and
keep doing what we're doing.
 
Louise:   No, that's awesome. And
what's your view of the market at the
moment? How do you feel things are
going? You've got a lot of experience
across the whole of Australia. You've
got properties from Queensland to
Perth and all over so you get to see
quite a lot of what's going on - never
one property market. But how are you
feeling like it's all going?
 
Kathie: Well yeah look, to be honest,
WA wasn't doing too well in their
growth before all of this but then with
the impact that Coronavirus has had
with the reduction of auctions and all
of that and the online auctions and
trying to get those up and running. I
think we'll experience a slump for
now. But no one's got a crystal ball.
But I'm fairly confident that once this
passes and everybody's back at work. I

think the market will pick up again.
People being forced into being at
home spending time with family and
things like that. That might be a
catalyst for people to either buy their
own home or get a bigger home.
 
Louise:   That's gorgeous. Yes, all that
apartment living together, no, we're
going back to the burbs. You think
there might be a big move? I love your
thinking! That's brilliant! I love it! Let's
go further out and get a farm!
 
Kathie: I've got a sister in rural Victoria
and I'm  ringing  her to see how she's
gone. She said, oh, we're fine. We can
go camping on any part of our
property that we like if we want to get
out of there. You know, everybody's
individual but we've seen a glimmer in
the shares, as they slumped in the
super and now the super has come up
a little bit in the last few days to a
week. So, I think overall things will get
back to normal as the world gets back
to normal. But I'm no expert. 
 
Louise:   No, I love your thinking. I
thought that was a great insight
actually.  I gather that after the
divorces were increasing in China, that
will be a lot of hot topic here. People
keen to get back out there.  So there
could be a lot of demand for
investment properties for people to
rent because they want to get away
from who they were, or they're buying
a bigger property. You've got some
great insights. Thank you. 
Let's see, is there anything final you'd
like to share with our other clients and
friends who might be interested in
about your experience?
 
Kathie: I just wanted to share with you
one of my sons has an investment
property. And I rang him and he said,
this was 3-4 weeks ago at the early
stages of all of this, and I said how's it
going because it was new for him. And
he said, Well, Mum, when the manager
rang and said I've got a single mum
with two kids and her mum wanting to
get in, to come into the property and
with their combined Centrelink
payments, rent assistance, family,
whatever it is, they can more than pay
for this. And he said, so I'm not
worried because all of that continues.
So, we've got some single parents in
ours and I just say don't discriminate
because they can be used to
budgeting, used to being very careful
with their money. 

Louise: I couldn't agree with you more
actually. I've always said that people
would often say to me I don't want
anyone who's a single mom or I don't
want any pets. Okay, you're stupid on
both scores because both of those
people generally, if they're declaring a
pet, they're pet lovers and they'll keep
your place clean because they want it
that way. Otherwise, people who are
lying about it will just sneak one in
anyway. So that was always stupid.
And single mums are very reliable
because they don't want to move all
the time, they don't have the money
to, and they'll look after your places,
they picked it because they want their
kids to be in a stable environment.
Same with single dads, obviously.
Yeah, I couldn't agree with you more.
That's very solid advice. Well done.
 
Kathie: You're welcome. 
 
Louise: Fantastic. Well, it's been such
a joy to speak to you and I'm so
delighted your portfolio is rocky on in
this climate. And as we expected,
where people thought a third of the
population might be without a job and
falling over, it just doesn't appear to
be quite as bad as we anticipated. And
even the banks are saying like, far less
people, although a lot are asking them
for hardship relief, when they're
actually got down to it, they don't
really need it. They're just scared, and
maybe we just need to get over
ourselves and our fear and deal with
what is and we're actually pretty good.
We're pretty lucky, if we're going to get
this virus anywhere in the world. We're
lucky in Australia, I think. All right.
Well, look, thank you again. I'm going
to say goodbye now and we will be in
touch.
 
Kathie: You're welcome.

We just need to get
over ourselves and
our fear and deal
with what is and
we're actually pretty
good. We're pretty
lucky.
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