
Lender Phone Link

Adelaide Bank 1300 650 259 https://www.adelaidebank.com.au/support/financial-difficulty-assistance/

Auswide Bank 1300 138 831 https://www.auswidebank.com.au/messages/current/

ANZ 1800 252 845 https://www.anz.com.au/about-us/sustainability/financial-hardship/

Bank of China 1800 095 566 https://www.bankofchina.com/au/en/aboutus/ab6/201906/t20190628_15537787.html?keywords=hardship

Bankwest 1300 769 173 https://www.amp.com.au/home-loans/financial-hardship

Bank of Melbourne 13 22 66 https://www.bankofmelbourne.com.au/about/community-support/disaster-relief/covid-19?pid=iac:br:COVID_2003::hpg_a

Bank of Queensland 1800 079 866 https://www.boq.com.au/help-and-support/assistance

Bank SA 13 13 76 https://www.banksa.com.au/about/community-support/disaster-relief/covid-19?pid=iac:br:COVID_2003::hpg_a

Bluestone 13 25 83 https://bluestone.com.au/covid-19/

CBA 13 3095 https://www.commbank.com.au/support/financial-difficulty.html

Citi Bank 1800 722 879 https://www1.citibank.com.au/help-and-support/financial-hardship

Connective Select by 
Bendigo & Adelaide Bank

1300 650 259 https://www.connectivehomeloans.com.au/contact-us/

emoney 137283 https://emoneyfinance.com.au/

Firstmac 1800 651 898 https://www.firstmac.com.au/products/faqs

Health Professionals Bank 1800 472 265 https://www.hpbank.com.au/contact/financial-hardship/credit-assistance

Heritage Bank 13 14 22 https://www.heritage.com.au/about/member-commitment/financial-hardship

Homeloans - Resimac 1300 793 741 https://www.resimac.com.au/hardship-resimac-funded-loans

Homloans - Pepper 1800 356 383 https://www.pepper.com.au/covid19

ING Direct 1300 349 166 https://www.ing.com.au/help-and-support/tips-hints-guides/financial-hardship.html

Macquarie 1300 363 330 https://www.macquarie.com/au/en/disclosures/financial-hardship.html

NAB 1800 701 599 https://www.nab.com.au/personal/help-and-guidance/financial-hardship

Pepper Money 1800 356 383 https://www.pepper.com.au/lending/help-centre/customer-service/financial-hardship-assistance

Resimac 1300 793 741 https://www.resimac.com.au/financial-hardship-assistance

Teachers Mutal Bank 13 12 21 https://www.tmbank.com.au/contact/financial-hardship/credit-assistance

Suncorp 1800 225 223 https://www.suncorp.com.au/banking/help-support/financial-difficulty.html

Virgin Money 1800701997 https://virginmoney.com.au/home-loans/contact-us/financial-difficulty

Westpac 1800 067 497 https://www.westpac.com.au/help/disaster-relief/coronavirus.html/
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